- TT—

SUPPLIER
REGISTRATION
FREQUENTY ASKED
QUESTIONS



Page |1

FREQUENTLY ASKED QUESTIONS

1.  Why can’'t | see the Supplier Administrator tab on the DGS Online Portal (ADERP) / Why can’t

| update profile in DGS Online Portal (ADERP)? .....uuuviiiiiiiiiiiiiiiiiieeeeeteeeeeeeeseseseresrseeeseeereree——.. 2
2.  How do | check my current Registration Status in SAP Ariba Network? .......ccccoeeeeivvieeeeinnnnnn.. 2
3. How do | check my Status during the ‘Request’ stage in SAP Ariba?.......ccccccevviiiiiiiiiiinnnnnnnn. 3
4. How do | update registration information in SAP Ariba Network?..........cveeeiiiiiieeeiiiiiieeeeeinnnn. 3
5.  How do | add another Abu Dhabi Government Entity in SAP Ariba Network?...........cc..ooooo.... 6
6. How do | add Bank Account Details in SAP Ariba?......ccooiiiiiiiiiiiiiiii, 8
7. How do |l provide Additional / Accurate Information required in ‘Registration Questionnaires’
when asked by the Supplier Registration TEAM? ......cceeeeiiiiiiiiiieee e aeees 12
8. How do | access Sourcing Events / Tenders / Invoices etc. in SAP Ariba?......cccoeeeeeieevvvvvnnnnn. 15
How do | Add / Remove a ‘User Profile’ for my supplier account in SAP Ariba & provide this
‘User Profile’ access to various QUEStioNNAIres? ......ccceeeeeeiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee, 15
10. Why am | not receiving emails from SAP Ariba? .......ovvuuieieeiiieeecceee e 20
1.  Which Internet Protocol (IP) addresses (subnets) compose the Ariba Network and Ariba on-
demand solutions for firewall validation? .........cccoiiiiiiii 21
12. How to check if my Company already have an Existing Account on Ariba Network?............ 23
13. Can | keep using my current SAP Ariba Network account for registration with DGS?........... 28
14. How to request support from SAP Ariba Network via phone?........cceeevviiieeiiiiiiieeieiceeeeeeenen. 28

Supplier Registration FAQs Version 2 Published Date: 25" December 2019



Page |2

1. Why can’t | see the Supplier Administrator tab on the
DGS Online Portal (ADERP) / Why can’t l update profile
in DGS Online Portal (ADERP)?

l. Any updates to Supplier Profile must go through SAP Ariba; Supplier Administrator tab has been

removed from the DGS Online portal (ADERP) and suppliers can no longer modify details on ADERP.

I Suppliers who have not yet registered to SAP Ariba Network should register at the earliest and use
this opportunity to update the necessary information as well.

[I. Once supplier is registered and qualified in SAP Ariba, the information will be reflected in supplier’s
ADERP profile.

V. For further guidance or queries, please contact the Supplier Registration Team of the Department
of Government Support via email SRS@dgs.gov.ae.

2.How do | check my current Registration Status in SAP
Ariba Network?

Please follow the below steps on how to check your current ‘Registration Status’ on SAP Ariba:

I Login to SAP Ariba Network Supplier Portal > https://service.ariba.com/Sourcing.aw/. Go to section Registration
Questionnaires or Qualification Questionnaires. You can see the status on the right side of the screen as shown in
the image below.

Registration Questionnaires

Title ID End Time { Status

v

Payment and Bank Questionnaire Doc152210373 9/17/6102 3:59 PM Registered
Doc152210370 9/17/6102 3:59 PM Registered
Title D End Time 4 Commodity Regions Status
v
Supplier Qualification Doc 152203700 8/25/2019 10:49 AM Comprehensive health serv. View more AE United Arab Emirates Qualified
————————————
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3.How do | check my Status during the ‘Request’ stage in
SAP Ariba?

Suppliers cannot check the status of their ‘Supplier Request’ in SAP Ariba as their profile is not yet
created. As soon as Supplier Request is approved/denied, Supplier receives an email notification to
proceed with creating an Ariba Network Account and complete registration questionnaires.

For more detailed information regarding the registration process, please go to
https://almaqgtaa.gov.ae/web/dgs-site/becoming-a-registered-supplier.

4.How do | update registration information in SAP Ariba
Network?

Important note: While updating information in the ‘Payment and Bank questionnaire’, please note that
suppliers should not delete/modify approved bank details. This may have adverse effect for the supplier
w.r.t invoicing and payment.

Please follow the mentioned procedure to update ‘Registration Information’ in SAP Ariba Network:

l. Please log into SAP Ariba Network Supplier Page (https://service.ariba.com/Sourcing.aw/) using your
Login & Password.

SAP Ariba Proposals and Questionaire ~ (©)]

SAP Ariba
Supplier Connection: Special Edition 2020

H i Ay The situation we find ourselves in is evolving
Suppller LOgm f every day, but one thing will remain unchanged:
our commitment to supporting our supplier
customers, We hope these resources can assist
sy you during the current challenges you are

facing

Learn More

Forgot Username or Password

Il. Please choose from 1. General Questionnaire & 2. Payment and Bank Questionnaire, to modify the
details (‘General questionnaire’ taken here for illustration)
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There are no matched postings.

DEPARTMENT OF GOVERNMENT SUPPORT - TEST

Welcome to Department of Government Support - TEST!

Events
Title D
No items
Risk Assessments
ID End Time {
No items

Registration Questionnaires

Title

End Time {

Event Type
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& @

HC

AR

Event Type

ID End Time { Status
v Status: Open (2)
Payment and Bank Questionnaire Doc155530199 5/10/6103 10:41 PM Registered
General Registration Questionnaire Doc155530196 5/10/6103 10:41 PM Registered

Please note that the questionnaire must be in ‘Open’ status in order to update the information. If

not so, please contact Supplier Registration Team requesting to open the questionnaire.

Once you've chosen the appropriate questionnaire, following page will open for you; click on
‘Revise Response’ to update previously submitted responses.

< Go back to Department of Government Support - TEST Dashboard

Console

vent Messages ;
Event Messages You have submitted a respanse for this event. Thank you for participating.
Event Details

History

nse Team

eskiop File Sync

w Event Contents

All Content

Al Content
Name f
1 Instructions 1 Instructions

Before to fill the below

kindly read the following important points:
Existing or New
Supp.

N

Supplier Registration Qu
the ‘Payment

ded into 2 parts
nnaire’, else your registration will be celayed

w

General Information

Authorized
Represent

@

. Supplier License Be diligent in providing the information as incorrect or incomplete entries will be rejected
Inf... Check emails regularly for notifications from the Supplier Registration Team sent through SAP Ariba system.

Supplier Tax

Informa Compose Message

General Registration Questionnaire’ and ‘Payment & Bank Questionnaire’. ou need to submit the ‘General Registration Questionnaire

raged to follow the below instructions to ensure successful cooperation with the Supplier Registration Team
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V. Once the responses are updated, please click on the ‘Submit Entire Response’ at the bottom of the

screen.

Ariba Sourcing

Console

Event Messages
Event Details

v Event Contents
All Content
1 Instructions

Supplier Providing

2

3 General Information

Autharized
§ Autharized
Represent

< Go back to Department of Government Support - TEST Dashboard

I Submit Entire Response I\ Reload Last Bid sae | [ Gompose Message Excel Import
ZSJ\Z-GIS se

Company Setings v Hazel Corino ¥ Help Gentar

Desklop

All Content =
Name 1
ABU UHABI UEPAHIMENT O ECUNUMIG DEVELOPMEN ] LICENSE ~ A
«
7.4 Country in which the Licensa has been issued United Arab Emirates ~
7.5 Emirate in which the Licanse has been issusd Abu Dhab v
76 License Number
* -
77 License Issue Date =]
.
7.8 License Expiry Date B
79 Upload copy of the License or Valid Jusfification on Company lefterhead in case of non applicability + (¥ Placeholderdocx - Update fle Delete fil hd

(*) indicates a required fiekd

VL. This completes the process. You will receive the following notification email once you’'ve submitted

the respon

Ses.

THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL - PLEASE READ
THE BELOW INFORMATION CAREFULLY

Dear HJC TAX NUMBER SUPPLIER TEST 0808 001,

You have successfully submitted the responses to the 'Registration Questionnaires' (I.
General Registration Questionnaire and Il. Payment and Bank Questionnaire) for review and
approval.

The Supplier Registration Process consists of the following 6 stages: 1. Request Submitted >
2. Request Approved > 3. Registration Submitted > 4. Registration Approved > 5.
Qualification Initiated > 6. Qualification Approved.

The process is sequential, i.e. any supplier cannot skip or proceed to next stage without
successfully passing previous stages. Supplier is notified via email about progress of its
registration at each stage.

You are currently at '3. Registration Submitted’ stage.
Your responses to the 'Registration Questionnaires’ will be reviewed by the Supplier

Registration Team. If the responses to the 'Registration Questionnaires' get approved, you
will receive an email from Ariba confirming the same.

VII. Once the Supplier Registration Team reviews and approves your request, you’ll get another email
notification confirming the same.

VIII. For further guidance or queries, please contact the Supplier Registration Team of the Department
of Government Support at SRS@dgs.gov.ae.

Supplier Registration
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5.How do | add another Abu Dhabi Government Entity in
SAP Ariba Network?

Please follow the mentioned procedure to add another Abu Dhabi Government Entity:

l. Please log in to SAP Ariba Network Supplier Portal (https://service.ariba.com/Sourcing.aw/) using your
Login & Password.

Il. Following page will open for you; Please choose the ‘General Registration Questionnaire’ to modify
the entity details

w Ariba Proposals and Questionaire v Standard Account | Upgrade | TESTMODE @ @ HC

DEPARTMENT OF GOVERNMENT SUPPORT - TEST

There are no matched postings.

Welcome to Department of Government Support - TEST! &
Events
Titl D End Time Event Type
No items
Risk Assessments =
Title D End Time § Event Type
No items

Registration Questionnaires

Title D End Time { Statu

v

Payment and Bank Questionnaire Doc155530199 5/10/6103 10:41 PM Registered

I General Registration Questionnaire Doc155530196 5/10/6103 10:41 PM Registered I

Il. Please make sure that the General questionnaire must be in ‘Open’ status in order to update the
information. If not so, please contact helpdesk requesting to open the general questionnaire.
V. Following page will open for you; click on ‘Revise Response’ to update previously submitted responses

Ariba Sourcin g i CompanySefingsv Hazel Coinov  Help Genter »

< Go back to Department of Government Support - TEST Dashboard Desktop File Sync

Console

Event Messages
Event Details
Response History
Response Team

You have submitted a response for this event. Thank you for participating

Revise Response

v Event Gontents

All Content =ov
All Content
Name t
1 Instructions 1 Instructions. Less... | = 2
Before to fill the below , kindly read the following important points:
5 Supplier Providing
G ants - General Reg Questionnaire’ and Payment & Bank Questionnaire’, You need to submit the ‘General Registration Questionnaire’ first before
our registration wi ved
3 General Information
d to follow the below instructions to ensure successful caoperation with the Supplier Registration Team.
slete entries will be reje
6 Authorized Supplier Registration Team sent through SAP Ariba system.
Represent
¥ 2 Supplier Providing Goods or Services outside UAE (in Foreign Countries)
7 3“5“‘@’ License 21 Do you deliver goods or services only outside UAE to Abu Dhabi Government Entities? Yes
an v

8 Goods and Services.
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V. Add/remove required entities in the question ‘Register to Abu Dhabi Government Entities’ within
‘General Registration Questionnaire’:

gsv HazelCortinoy  Help Center »

Choose Values for Department

Add to Currently Selected Currently Selected

D v v Function f

I / Abu Dhabi Government Entities

Function t

Abu Dhabi Systems & Information Centre
Abu Dhabi Vocational Education and Training
Al Ain Municipality

AlDhafra Region Municipality

Community Development Authority

Dar Zayed for Family Care

Department Of Culture and Tourism
Department of Economic Development
Department of Education and Knowledge
Department of Energy

Department of Finance

VI. Once the responses are updated, please click on the ‘Submit Entire Response’ at the bottom of the

screen.
a S 0 I’Ci n ny Settings v Hazel Cortinoy  Help Center »
+< Go back to Department of Government Support - TEST Dashboard Deskiop File Sync
Console
Event Messages
Event Details All Content =
Response History
Response Team Name
ABU DHABI DEPARIMEN | OF ECUNOMIC DEVELOPMEN | LIGENSE VoA
) *
v Event Contents 7.4 Country in which the License has been issued United Arab Emirates v
*
7.5 Emirate in which the License has been issued Abu Dhabi v
All Content
786 License Number * CN-099090
1 Instructions
77 License Issue Date *| sun, 1Sep, 2019
Py ‘Supplier Providing
G 7.8 License Expiry Date * Wed, 30 Sep, 2020
3 General Information 79 Upload copy of the License or Valid Justification on Company letterhead in case of non applicability * (W Placeholder docx - Update file Delete file N
(*) indicates a required field
Authorized
Represent.
Submit Entire Response I Reload Last Bid ‘ ‘ Save ‘ | Compose Message ‘ ‘ Excel Import
Supplier License

VIl.  This completes the process. You will receive the following notification email once you’ve submitted the
responses.
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THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL - PLEASE READ
THE BELOW INFORMATION CAREFULLY

Dear HJC TAX NUMBER SUPPLIER TEST 0908 001,

You have successfully submitted the responses to the 'Registration Questionnaires’ (I.
General Registration Questionnaire and Il. Payment and Bank Questionnaire) for review and
approval

The Supplier Registration Process consists of the following 6 stages: 1. Request Submitted >
2. Request Approved > 3. Registration Submitted > 4. Registration Approved > 5.
Qualification Initiated > 6. Qualification Approved.

The process is sequential, i.e. any supplier cannot skip or proceed to next stage without
successfully passing previous stages. Supplier is notified via email about progress of its
registration at each stage.

You are currently at '3. Registration Submitted' stage.
Your responses to the 'Registration Questionnaires' will be reviewed by the Supplier

Registration Team. If the responses to the 'Registration Questionnaires' get approved, you
will receive an email from Ariba confirming the same.

VIII. Once the Supplier Registration Team reviews and approves your request, you'll get another
email notification confirming the same.

IX. For further guidance or queries, please contact the Supplier Registration Team of the Department of
Government Support at SRS@dgs.gov.ae.

6.How do | add Bank Account Details in SAP Ariba?

Important note: While updating information in the ‘Payment and Bank Questionnaire’, please note that
suppliers should not delete/modify approved bank details. This may have adverse effect for the supplier
w.r.t invoicing and payment.

Please follow the mentioned procedure to add ‘Bank account’ details:

l. Please log into SAP Ariba Network Supplier Portal (https://service.ariba.com/Sourcing.aw/) using your
Login & Password.

Il. Following page will open for you; Please choose ‘Payment and Bank Questionnaire’, to modify the bank
account details
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SAP Ariba Proposals and Questionaire v Standard Account | Upgrade = TESTMODE

& @ He

DEPARTMENT OF GOVERNMENT SUPPORT - TEST

There are no matched postings

Welcome to Department of Government Support - TEST! A
Events
Titl D End Time { Event Type
No items
Risk Assessments )
Title D End Time { Event Type
No items
Registration Questionnaires
Title ID End Time { Statu:
v Status: Open (2)
I Payment and Bank Questionnaire Doc155530199 5/10/6103 10:41 PM Registered I
General Registration Questionnaire Doc155530196 5/10/6103 10:41 PM Registered

[l. Please make sure that the ‘Payment and Bank Questionnaire’ must be in ‘Open’ status in order to

update the information. If not so, please contact Supplier Registration Team requesting to open the
Payment and Bank Questionnaire

Once you click on ‘Payment and Bank Questionnaire’, following page will open for you; click on ‘Revise
Response’ to update previously submitted responses

Ariba Sourcing

< Go back to Department of Government Support - TEST Dashboard

Desktop File Sy
Console

Event Messages You have submilled a response for this event Thank you for parlicipating
Event Details

Response History

Response Team
Revise Response
w Event Contents
All Content
All Content
Name 1
Payment 1 Instructions Less...|—
Information
Before proceeding to fill the below questionnaire, kindly read the following important points
5 Primary Bank
Delaits Supplier Registration Questionnaire is divided into 2 parts - ‘General Registration Questionnaire’ and 'Payment & Bank Questionnaire’. You need to submit the ‘General Registration Questionnaire first before
submitting the 'Payment & Bank Questionnaire’

else your registration will be delayed

PDF and JPEG form
the informatian as inc
y for notifications from t

2 Have you filled out the “General Registration Questionnaire"?

Supplier Registration FAQs Version 2 Published Date: 25" December 2019



Page |10

V. Click on ‘Add Primary Bank Details’

Event Messages

Event Details All Content
Response History
Response Team Name 1

¥ 3 Payment Information

v Event Contents
3.1 Preferred Payment Method

All Content
3.2 Preferred Currency
Payment
Information 4 Please download and review the 'Primary Bank Details' file and identify your respective bank & branch. Complete 'Primary Bank Details' section using that information. References
Primary Bank 5 Primary Bank Details I Add Primary Bank Details (1)
Details

6 Do you require an intermediary bank account?

(*) Indicates a required field

‘ Reload Last Bid ‘ ‘ Save ‘ ‘ Compose Message ‘ | Excel Import ‘

VL. Following page will open on your screen. To add more bank account, click on “Add an additional
Primary Bank Account” as shown below. Complete the details of the added bank account and click on

‘Save’ once completed.

Clicking Save will only save your Repeatable Section answers. To submit your response, you will need to click Save and then click Submit Entire Response on the main screen.

All Content > 5 Primary Bank Details

Primary Bank Details (2)

Name t

v Primary Bank Account #2 Delete

Bank Country x(select a value) [select]

*
Bank Name

*
Branch Name

Street

*

|
Cit ‘

Add an additional Primary Bank Account (*) indicates a required field

| -

VII. Once the ‘Bank Details’ are updated, please click on the ‘Submit Entire Response’ at the bottom of the
screen.
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ompany Seftings v Hazel Cortinov  Hglp Center »

Ariba Sourcing

< Go back to Department of Government Support - TEST Dashboard Desktop File Sync
Console
Event Messages
Event Details All Content =t
Response History
Response Team Name t
ABU DHABI DEFARIMEN | UF EGUNUMIC DEVELOPMENT LICENSE VA
*
v Event Contents 7.4 Country in which the License has been issued United Arab Emirates Y
7.5 Emirate in which the License has been issued * Abu Dhabi ~
All Content
*
76 License Number CN-099091
1 Instructions
*
77 License Issue Date Sun. 1 Sep, 2019
Supplier Providing
2 G o
7.8 License Expiry Date Wed, 30 Sep, 2020
3 General Information 7.9 Upload copy of the License or Valid Justification on Company letterhead in case of non applicability * (W Placeholderdocx - Update file Delete file b
(*) indicates a required field
Authorized
Represent
Submit Entire Response ‘ Reload Last Bid | ‘ Save ‘ ‘ Compose Message | ‘ Excel Import ‘
Supplier License

VIII. This completes the process. You will receive the following notification email once you’ve submitted the
responses.

THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL - PLEASE READ
THE BELOW INFORMATION CAREFULLY

Dear HJC TAX NUMBER SUPPLIER TEST 0808 001,

You have successfully submitted the responses to the 'Registration Questionnaires' (I.
General Registration Questionnaire and Il. Payment and Bank Questionnaire) for review and
approval.

The Supplier Registration Process consists of the following 6 stages: 1. Request Submitted >
2. Request Approved > 3. Registration Submitted > 4. Registration Approved > 5.
Qualification Initiated > 6. Qualification Approved.

The process is sequential, i.e. any supplier cannot skip or proceed to next stage without
successfully passing previous stages. Supplier is notified via email about progress of its
registration at each stage.

You are currently at '3. Registration Submitted' stage.
Your responses to the "Registration Questionnaires’ will be reviewed by the Supplier

Registration Team. If the responses to the 'Registration Questionnaires' get approved, you
will receive an email from Ariba confirming the same.

IX. Once the Supplier Registration Team reviews and approves your request, you'll get another notification
email confirming the same.

X. For further guidance or queries, please contact the Supplier Registration Team of the Department of
Government Support at SRS@dgs.gov.ae.
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7. How do | provide Additional / Accurate Information
required in ‘Registration Questionnaires’ when asked
by the Supplier Registration Team?

Please follow the mentioned procedure to provide ‘additional/accurate information” when asked for the
same:

l. You will receive an email from SAP ARIBA (Sample shown below) highlighting the nature of ‘Additional /
accurate Information’ required from you to complete the ‘Supplier Registration’

THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL -
PLEASE READ THE BELOW INFORMATION CAREFULLY

Dear HJC NOTIFICATION TEST 0822 001,

‘Your responses to "Qualification Questionnaire' have been reviewed by Supplier Registration Team

The following additional information is required before it can be approved:

= Kindly provide more client experience information

Kindly re-submit the responses to 'Qualification Questionnaire' afier making necessary changes /
corrections based on the above comments. You only need to review and update responses to the
questions / sections highlighted in the above comment

The Supplier Registration Process consists of the following 6 stages: 1. Request Submitted > 2.
Request Approved > 3. Registration Submitted > 4. Registration Approved > 5. Qualification

Initiated = 6. Qualification Approved.

The process is sequential, L.e. any supplier cannot skip or proceed to next stage without successfully
passing previous stages. Supplier is notified via email about progress of its registration at each stage

‘You are currently at 'S. Qualification Initiated' stage.

Click Here to review your information, including any comments from approvers.

. If you receive the above email, please log into SAP ARIBA Network Supplier Portal
(https://service.ariba.com/Sourcing.aw/) using your Login & Password. You can also follow the link
provided in the email received.
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[l. Following page will open for you; Please choose the questionnaire between 1. General Registration
Questionnaire & 2. Payment and Bank Questionnaire, to modify the requested details (‘General
Registration Questionnaire’ taken here for illustration)

SAP Ariba Proposals and Questionaire v Standard Account | Upgrade =~ TESTMODE {§} @ HC

DEPARTMENT OF GOVERNMENT SUPPORT - TEST

There are no matched postings

Welcome to Department of Government Support - TEST! &
Events
Title D End Time Event Type
No items
Risk Assessments =
ID End Time { Event Type
No items

Registration Questionnaires

Title ID End Time { Status
v 2)

Payment and Bank Questionnaire Doc155530199 5/10/6103 10:41 PM Registered
General Registration Questionnaire Doc155530196 5/10/6103 10:41 PM Registered

V. Please note that the questionnaire must be in ‘Open’ status in order to update the information. If not so,
please contact Supplier Registration Team requesting to open the questionnaire.

V. Once you've chosen the appropriate questionnaire, following page will open for you; click on ‘Revise
Response’ to update previously submitted responses

A r| ba S ourc | ng Company Setfings¥  Hazel Cortino v Help Genter »

< Go back to Department of Government Support - TEST Dashboard

Desktop File Sync

Console

Event Messages ‘You have submitted a response for this event. Thank you for participating.
Event Details
Response History

Response Team

Revise Response

v Event Contents

All Content - I
All Content
Name t
1 Instructions 1 Instructions Less.. — A
Before proceeding to fill the below questionnaire, kindly read the following impertant points:
P Supplier Providing
G Supplier Registration Questionnaire is divided into 2 parts - 'General Registration Questionnaire’ and 'Payment & Bank Questionnaire’. You need to submit the ‘General Registration Questionnaire’ first before
submitting the "Payment & Bank Questionnaire’, else your registration will be delayed
3 General Information
Du 3 1o follow the below instructions to ensure successful cooperation with the Supplier Registration Team.
rmation as incorrect or incom tries will be rejected.
g Authorized ifications from the Supplier Team sent through SAP Ariba system
Represent
¥ 2 Supplier Providing Goods or Services outside UAE (in Foreign Countries)
7 Sugpher License 2.1 Do you deliver goods or services only outside UAE to Abu Dhabi Government Entities? Yes
an v
8

Goods and Services
Compose Message
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VL. Once the responses are updated, please click on the ‘Submit Entire Response’ at the bottom of the

screen.
H H ompany Settings v  Hazel Cortino v
Ariba Sourcing D@ 25
< Go back to Department of Government Support - TEST Dashboard Desktop File Sync
Console
Event Messages
Event Details All Content =
Response History
Response Team Name t
ABU DHABI DEPARIMEN T OF ECUNUMIC DEVELOPMEN | LIGENSE, v A
*
R = erilConiens 74 Country in which the License has been issued United Arab Emirates v
*
75 Emirate in which the License has been issued Abu Dhabi v
All Content
*
76 License Number
1 Instructions
*
7.7 License Issue Date sun, 1 Sep, 2019
Supplier Providing
2 G o
7.8 License Expiry Date led, 30 Sep, 2020
3 General Information 79 Upload copy of the License or Valid Justification on Company letterhead in case of non applicability + (W Placeholder.docx - Update file Delete file %
(*) indicates a required field
6 Authorized
Represent
Submit Entire Response I Reload Last Bid ‘ ‘ Save | | Compose Message ‘ ‘ Excel Import ‘
Supplier License
e—————————————————————

VIl.  This completes the process. You will receive the following notification email once you’ve submitted the
responses.

THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL - PLEASE READ
THE BELOW INFORMATION CAREFULLY

Dear HJC TAX NUMBER SUPPLIER TEST 0808 001,

You have successfully submitted the responses to the 'Registration Questionnaires' (1.
General Registration Questionnaire and Il. Payment and Bank Questionnaire) for review and
approval.

The Supplier Registration Process consists of the following 6 stages: 1. Request Submitted >
2. Request Approved > 3. Registration Submitted > 4. Registration Approved > 5.
Qualification Initiated > 6. Qualification Approved.

The process is sequential, i.e. any supplier cannot skip or proceed to next stage without
successfully passing previous stages. Supplier is notified via email about progress of its
registration at each stage.

You are currently at '3. Registration Submitted’ stage.
Your responses to the 'Registration Questionnaires' will be reviewed by the Supplier

Registration Team. If the responses to the 'Registration Questionnaires' get approved, you
will receive an email from Ariba confirming the same.

VIII. Once the Supplier Registration Team reviews and approves your request, you’ll get another notification
email confirming the same.

IX. For further guidance or queries, please contact the Supplier Registration Team of the Department of
Government Support at SRS@dgs.gov.ae
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8. How do |l access Sourcing Events / Tenders / Invoices
etc. in SAP Ariba?

Post it's Go Live on 215t April 2019, only Supplier Registration is currently functional in SAP ARIBA.

All Public Tenders published by the Department of Government Support and associated entities
(Abu Dhabi Digital Authority, Human Resource Authority, Abu Dhabi School of Government and
Statistics Centre Abu Dhabi) can be accessed through the Al Maqta’a Portal:
https://almaqgtaa.gov.ae/web/dgs-site/participating-in-a-tender.

Selected Suppliers for Limited Tenders published by these Entities (Department of Government
Support, Abu Dhabi Digital Authority, Human Resource Authority, Abu Dhabi School of Government
and Statistics Centre Abu Dhabi) shall receive an invitation email to participate in the events
through SAP Ariba Network Supplier Portal.

For all other entities, Tenders and Sourcing Events are still operational in ADERP and have not been
changed in any manner. Please login to DGS Online Portal (ADERP) for these activities as you
usually do.

. Invoices and POs are still operational in ADERP and have not been changed in any manner. Please
login to DGS Online Portal (ADERP) for these activities as you usually do.

[l. For further guidance or queries, please contact the Supplier Registration Team of the Department
of Government Support at SRS@dgs.gov.ae.

9.How do | Add / Remove a ‘User Profile’ for my supplier
account in SAP Ariba & provide this ‘User Profile’
access to various Questionnaires?

Supplier representative with ‘Administrative User profile’ can create/delete/modify other ‘user profiles’ and
allocate users to the same. The first user account created in SAP Ariba Network is, by default, the
‘Administrative User Profile’. As required, he/she can also provide/restrict access to different questionnaire
these profiles will have.

Please follow the mentioned procedure to ‘add/remove/edit’ Supplier User profile:

l. Please log into SAP Ariba Network Supplier Portal (https://service.ariba.com/Sourcing.aw/) using your
Login & Password.
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Il. Following page will open for you; Click on ‘Company Setting’ on top right corner; once the drop down
comes, please click on ‘Users’ (as illustrated below)

sv  Hazel Cortino v g
HJC TAX NUMBER SUPPLIER T...
< Go back to Department of Government Support - TEST Dashboard ANID: AN01465064504-T
Console Company Profile
Account Settings
Event Messages ‘You have submitted a response for this event. Thank you for participating
Event Details I Users I
Response History
Response Team Notifications
. View All
v Event Contents Sourcing & Contracts Settings
All Content
All Content . ; Sourcing & Contracts Notifications
ane View All
Payment 1 Instructions Less... — ~
Information
Before p ing to fill the below questi , kindly read the following important points:
Primary Bank
Details stration Questionnaire’ and "Payment & Bank Questionnaire’, You need to submit the ‘General Regis Questionnaire’ first before
ir registration will be delayed
d to follow the below instructions to ensure successful caoperation with the Supplier Registration Team.
AP Ariba system.
2 Have you filed out the "General Registration Questionnaire™ Yes
v
Compose Message
Vi

lll.  The following page will open on your screen, which you can use to add/delete/edit User profile for your
respective organization. Click on ‘Create Role’ as indicated

Ariba Sourcing

Account Settings

Users Notifications Application Subscriptions

Manage Users

unt. If you enter an email alias, specify the alias owner's name and phone number.

Wanage users for your Ariba

Username t Email Address First Name Last Name Ariba Discovery Contact Role Assigned Authorization Profiles Assigned

>ontact Details

Manage User Roles

es for your account. You can etails of a role.

Create and manage

Role
Name Actions
Administrator Details
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V. Input Name and select Permissions as needed by the organization with permission “Access Proposals and
Contracts” is required for the user to be added in the response team of registration and qualification
questionnaires. Click Save once done.

Ariba Sourcing

Edit Role

* Indicates a required field

Selected Role Information

Permissions

e permission

ZSITERT]

Edit the details of this role. Each role must have atleast one permission. Note that any changes are applied to all users with this role.

o

Description

standard accountto an enterprise account to enable all permissions.

S

Contact Administration
Company Information

ID Registration Access

~/ Access Proposals and
Contracts

Maintain information for account contact personnel
Review and update company profile information

Register unique identifiers. like email domains

View your organization's Ariba Sourcing events and Ariba Contract Management contracts, documents, and tasks. This permission grants access to the Proposals and Contracts properties. Individual
users must be approved by Ariba Sourcing buyers before they can view or participate in events or contract tasks

=]

V. Once the role is created, it'll appear in the ‘Role’ section of the screen. Next task is to create the ‘User
Profile’. Click on ‘Create User’.

Ariba Sourcing

Account Settings

Manage Users

Username

Users Notifications Application Subscriptions

Manage users for your Ariba account. If you enter an email alias, specify the alias owner's name and phone number.

Email Address First Name Last Name Ariba Discovery Contact

Export Contact Details

Manage User Roles

Role

Name

Create and manage roles for your account You can view or editthe details of a rale. The Administrator role can b

d, but cannot be modified

Role Assigned Authorization Profiles Assigned

Actions

VL. Complete the details of the user and assign previously created role to the user. Click on ‘Done’ at the
bottom right corner of the screen once user profiles are finalized.
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Ariba Sourcing

Create User “

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The accountinformation entered here will not be modifiable after you click Done. How!
modify role agsignments at any ime

ever, you can

New User Information

Username *  hjctaxnumbertest2_0908_01 @
Email Address:*  abhigyan.rajiv@accenture.c
First Name *  Abhigyan

Last Name:* | Rajiv

Do not allow the user to resend Invoices to the buyer's account. '

Limited access

Country Area Hurmber
Office Phone USAT v
Role Assignment
Name Description

v Admin

By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the SAP Ariba Privacy
Statement, the service agreement between your company and Ariba, and applicable law, and, if applicable, that any personal data from Russian citizens has been stored by your organization in a separate data repository residing within the Russian

federation
I Done

VIl.  Click on ‘Save’ at the top right corner to save your changes. Now the additional ‘User Profile’ has been
created.

Ariba Sourcing

Account Settings

+ Your profile has been successfully updated X

Users Notifications Application Subscriptions

Manage Users

lanage users for your Ariba account. Ifyou enter an email alias, specify the alias owner's name and phone number.

Username 1 Email Address First Name: Last Name: Ariba Discovery Contact Role Assigned Authorization Profiles Assigned

hjctaxnumbertest2_0908_001@accenture.com abhigyan rajiv@accenture.com Abhigyan Rajiv No Admin i

Ly Edit | ‘

ntact Details

‘ | Make Administrator ‘ | ‘

Manage User Roles

Create and manage roles for your account You can view or editthe details of a role. The Administrator role can be

wed, but cannot be modified

Role
Name Actions
Administrator Details
Admin Details Edit Delete

Supplier Registration FAQs Version 2 Published Date: 25" December 2019




Page |19
VIIl.  To give this user ‘access to questionnaire’; select the respective questionnaire (1. General Registration
Questionnaire or 2. Payment and Bank Questionnaire or both). Following page will open on your

screen, please click on the ‘Response team’ button. (Payment & Bank Questionnaire chosen here for
illustration)

Ari ba SOU Irc | ng Company Seftingsv  Ha

< Go back to Department of Government Suppert - TEST Dashboard

Console

Event Messages You have submitted a response for this event. Thank you for participating
Event Details

Response Histo
v Event Contents

All Content
All Content
Name f
Pav‘“enl 1 Instructions Less. -
Information
Before proceeding to fill the below ire, kindly read the imp: points:
anaw Bank Questionnaire’ and '‘Payment & Bank Questionnaire’. You need to submit the ‘General Registration Questionnaire’ first before
Details ved.

IX. Following page will open on your screen; please add the created ‘User profile’ by clicking on ‘Add’ and

then selecting the profile you wish to add to the ‘Response Team’ of the respective questionnaire.

< Go back to Department of Government Support - TEST Dashboard Desklop File Sync

Response Team - Payment and Bank Questionnaire “

Review the list of members from your organization who can pariicipate in this event with you. You may add team members 1o this list as n

Add Team Members

v Name 1 Email Address
Name | Email Address

Abhigyan ) -

Hazel Cortino hazel j j cortino@accenture com

Rajiv abhigyan. rajiv@accenture.com
Add

0K
Cancel

Once added, the new User Profile will appear in the ‘Response Team’ for the respective questionnaire.
Click on ‘Ok’ to finalize the changes made.

Ariba Sourcing

Help Center »

< Go back to Department of Government Support - TEST Dashboard Deskiop File Sync

Response Team - Payment and Bank Questionnaire “ skl

Review the list of members from your organization who can participate in this event with you. You may add team members to this list as needed.

Name |

Email Address

Hazel Cortino hazel j j.cortino@accenture.com

Abhigyan Rajiv

abhigyan.rajiv@accenture.com
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XI. For further guidance or queries, please contact the Supplier Registration Team of the Department of
Government Support at SRS@dgs.gov.ae

10. Whyamlnotreceiving emails from SAP Ariba?

If you are not receiving emails from SAP Ariba, there are a few probable causes:

1. The email addresses the emails are being sent to is incorrect.
Your email notification settings are not configured properly.
3. Your company's email server is blocking the emails from arriving.

N

For causes 1and 2, please see:

e How do | update the email address on my account? or
e How do | update my email notification preferences?

Once you are able to confirm the email address on file is correct and your notifications are configured
properly, you will need to contact your local IT department to resolve the issue related to your email
server not allowing the emails to reach your inbox.

Your IT team will be able to whitelist the addresses below to ensure emails from SAP Ariba come
through.

e Email domains @ansmtp.ariba.com, @eusmtp.ariba.com and smtp.mnl.ariba.com
e SAP Ariba's |P address range found in this linked article (refer the other pdf)

Once these have been whitelisted, emails from SAP Ariba should arrive.

Applies To:

l. Ariba Network Collaborative Supply Chain
Il Ariba Network

[l. SAP Ariba Contracts

V. SAP Ariba Discovery

V. SAP Ariba Sourcing

VL. SAP Ariba Start Sourcing

VII. SAP Ariba Strategic Sourcing Suite
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11. Which Internet Protocol (IP) addresses (subnets)
compose the Ariba Network and Ariba on-demand
solutions for firewall validation?

Ariba strongly encourages you to validate postings from Ariba Network using Hypertext Transport
Protocol Secure (HTTPS) client certification of service.ariba.com, rather than hard-coding IP address
access through firewalls.

Nonetheless, if an IP range is required, open the following range of IP addresses to support the full set of
zilrr\éirossing the Ariba Network. This list applies for Applicability Statement 2 (AS2) inbound traffic (from
?L:g)r?l)i(:(r)s. The same IP range applies to Ariba on-demand solutions, such as Ariba Procure-to-Pay and
égﬁ)fcing Pro. This also applies to the advanced security front door '-2' URL's.

us:

216.109.110.0 to 216.109.111.255
216.109.108.0 to 216.109.109.255
216.109.107.0 to 216.109.107.255
216.109.106.0 to 216.109.106.255
216.109.105.0 to 216.109.105.255
216.109.104.0 to 216.109.104.255

Europe:

216.109.103.0 to 216.109.103.255
194.39.129.0 t0 194.39.129.255
194.39.128.0 t0 194.39.128.255

Russia:

157.133.6.0 t0 157.133.6.255
157.133.7.0 t0 157.133.7.255
157.133.14.0 t0 157.133.14.255

API Developer Portals:

api.ariba.com: 216.109.110.0 to 216.109.111.255
openapi.ariba.com: 157.133.208.1t0 157.133.208.255

If you have a stateful firewall, port is 443. If you are not using stateful firewall, you will also have to enable
established connection

Additional Information

From the Ariba Network perspective, any company that receives HTTPS posts from the Ariba Network may
require this information. Ariba Buyer customers should not require this data, unless they allow access via
punch-in from the Ariba Network.

If you are required to add IP addresses to your email white lists to receive emails generated by the Ariba
Network or Ariba on-demand solutions, you can add the previously listed IP range.
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The equivalent Classless Inter-Domain Routing (CIDR) notation for these IP addresses:

216.109.110.0/23
216.109.108.0/23
216.109.107.0/24
216.109.106.0/24
216.109.105.0/24
216.109.104.0/24
216.109.103.0/24
194.39.129.0/24
194.39.128.0/24
157.133.6.0/24
157.133.7.0/24
157.133.14.0/24

The same IP address range applies to the Early Access environment.

Verification of Ariba ownership of IP address range: https://whois.arin.net/rest/org/ARIBAl/nets

Applies To

Ariba Network

SAP Ariba Buying and Invoicing
SAP Ariba Buying

SAP Ariba Contracts

SAP Ariba Invoice Management
SAP Ariba Sourcing

SAP Ariba Spend Analysis

Supplier Registration FAQs Version 2 Published Date: 25" December 2019


https://whois.arin.net/rest/org/ARIBAI/nets

Page |23

12. How to check if my Company already have an
Existing Account on Ariba Network?

There are 4 ways to check for ‘Duplicate Account’:

a) Duplicate Account Check through Search

Suppliers may search for existing registered supplier accounts before registering for a new account. If
an existing account is found that may represent their supplier entity (and they do not yet have their
own user login), the user may view the account profile and contact the account admin (to request a
user account).

Search your company

Supplier Login

10 search results found

MNew ha? h
- Asilsa ABCD LIS Inc
5 your company IL'ZH'.-Z:lZIE.'-J [

Asibia ABCID Spsin SE

friba ABCD Francs 5 R

Arilsa ABCD Garmany SE

View profils and
Contact admin

b) Duplicate Account Check through document details during ad-hoc collaboration request

If a supplier receives a Purchase Order, a Sourcing invitation or any other ad-hoc collaboration request,
and clicks the action link, then Ariba Network will now automatically run a duplicate check based on
the supplier details from the document and display any matching accounts. If the supplier recognizes
any of the accounts as their own, then they can directly login*. Otherwise they can contact the account
admin. [*This requires the admin user for any non-sourcing related onboarding flows.]
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ende Ememip-cllablariba com=
Buyer Olaf Stasdard sent a new Purchaie Order SanddeS 1019-07-31 1001

A1t e s s g e S P 1 8 ) e e

e- 'Jl.l.‘Jx'. 2000-00-17 )00 v
# Buyer Olaf Standard sent a new order

Four cusiomer sencs hew orders though &sba Hewod Youllgel a FREE Aiba Hetwork Siandan aocount o process Bis onder 1 pow have an
SUTIUNL, PoU S8 uEE 1 and g iR noer

e, e tem ek e

Fwchase Grber

(Mesr]
Goandii_53i#-07-12_IDa3

[
v (g

[——
LEER T

1l Patentisl mésting accourts

Wa have neficed thal thera may akeady ba an Afba Natwork account raglstead by your company

Plaase raviaw bafore you oeals a new acoourt

Review duplicate Account

Wia noticad that your company may already register an Ariba Metwork account, pleasa review the match rasults below, than
+ “fou can log inthe sccount you sre associatad with

= O, you can viaw tha profile and contact the account adminstrator from hare

« Or, you can Go back to previous page

Match Based On

mpary He E-moil Adcineze CANS Mo o 1 Ao

2000 Street ABC
Anka ABCD aschradanilarha.com Madnid
Spain 14000

10 search results found

/ Sipplas name Coiinen S DUNS Coir of T LoAENpE BEtions
Adiba 8BCD Ganmarry DEU - - AMO2000185151 1 s
Ariba BBCD Spain SE ESF - 123459503 AMOAOO018815] 1 .
Ariba ABID ESP - - ANOZOD0AEHI4T o

3

e " 0

Contact admin
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c) Duplicate Account Check through buyer invite matching

If a supplier receives a buyer invite, and clicks Accept, then Ariba Network will automatically run a
duplicate check based on the supplier details from the buyer invite and display any matching accounts.
If the supplier recognizes any of the accounts as their own, they may directly login*. Otherwise they
can contact the account admin. [*This requires the admin user for any non-sourcing related
onboarding flows.]

0 240
BO  Buyer Olaf Standard <ordersender-lg2@smtp-c1labl.ariba.com=

- Ariba Intemnal Testing --- Action Requested: Accept Trading Relationship Request from Buyer)

& e

M 1 there are probhems with how this message i displayed. click bere to wiew 1 in 3 web browser,

To 34P ABCD E5,

ACTION REQUIRED
Yaur custemsr, Biyer Olal Standard, 3 changing the way they da business with their valued

suppliens, The goal 5 to make the pracess by which vour Mgmpany receives purchase orders and/or
gets pasd as efficient 23 poasible.

Ta enable your campany to process orders of invoices with BuyeMQlaf Standard, click the ik
below to get started,

Ex

{Please dick the link abave whet

IF this invitation did nat feach the

) Potential existing accourts

Ve have noficed il ers may akeady be an Adba Network accoun re
Plaasa ravii bafors you craala a naw account

wd by pour company

Ariba Network B HepCenter »
Review duplicate Account

We noticed that your company may already register an Ariba Network account, please review the match results below, then:
« You can log in the account you are associated with
» Or, you can view the profile and contact the account administrator from there

+ Or, you can Go back to previous page

Match Based On

lame E-mail Address DUNS No. Tax 1D Address
SAP ABCD ES Madrid
Spain
/ 1 search results found
Supplicr name € County € Stole @ DUNS & Supplier ANID & Count of relationships Actions
SAP ABCD ES ESP - - ANOZ000170290 0 . Log in

View profile and
Contact admin
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d) Duplicate Account Check and notification through email domain registration (1)

Suppliers may “register” email domains to receive notification if new accounts are created or if a new
relationship is established using a registered email domain. Only email domains from validated user
emails and non-public email domains can be registered by users with permission “ID Registration
Access”.

Account Settings “

Comoma Resianehips  Upws  Neafcsions  ActounHiscwety  Application Subserprions fl  Aceount Regatiaon

Register e-mall comain
Custorner Ralatonships  Usas  Wotfications  Account Hisrarchy  Applostion Subsuipfions.  Account Ragistration

VU 3 FagjeTer an Ak Matw &-mail dom e PO N8 L oF 3vaiichia a-mal GOmENa, I Y0 ward 13 Fgieser an &-mail Sonvain st has basn ass e ACOUT ASNIEISIOr W) FEQRIEFED L
— F i is ot sucoesaul areate o ervice request

Manage Users

=
£l domain 1 poalable 00 Register (0 Block procurement (& Aeten
abedaf com Vaa |
" il B First Nama e Afba Discovery Comagy
Wssmams 1 Email addiess B Lastname \‘-___ﬁ* o o e v Vi .
—
subd | _aoaEsgperbacon | oscvadse@sibacond  Hens ke s v RS con Contact Acoomin! Admimirsh
o arba e Wo it Network
sub02_aibaESggaite com | abeggancdst oom ac Hoap. o can i
userC et I uBerCgee < Wiler e con
L Ft [ A3 ta Cortacs Lit Fuemove from Contact List S — |[ Matifiations

¥au can corfigure the notifization setiings blow for the sbove registersd domain. If a new user uses s same domain for registration. an small notfication vl be sent to the below configured amsil address.

| Send a molfcatian when 2 nw user rogisters wih saree domiin.

Dmain Registration

If a new supplier registers a new account for which a matching registered email domain exists, then
that matched account admin gets notified of the newly registered supplier account. The newly
registered supplier can continue using the account; they are not blocked.

) A3 Network using an emsal domsain (egisterens by you

« Or, ifthere ks na match, you can Contirue Account Creation and we wil progress your registration

« Or, you can Go back to previcus page

Match Based On

SAP ABCD ES 0 schvacarisap com

10 search results found

SAF ABCD DE (dup2) oeu Badin W@ grriembarg
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e) Duplicate Account Check and notification through email domain registration, with
blocking

Suppliers can “register” email domains and can select if new account are blocked when created during
procurement (fulfillment) relationship requests. If a supplier registers a new account using an email that
matches a registered email domain with blocking option enabled, then that registration process is
blocked, and the supplier must contact the admin of the supplier account associated with the registered
email domain to resolve whether such new account is desirable or the supplier should become a sub-
user in an existing account.

Review duplicate Account

L. —,.I— Anather ACCaunt aEinisIralor has registered v domaln @sap.com. Click Mere 1o contact the administratar I

T T T T T

+ O, you can contact the account sdministratar ta cbtain mere infarmation thraugh the Actiens calumn

O, you can Go back

Watch Based On

£.usa sonRr=s B ko o sooaEss

cala

D Fotortial axisting accounts SAP ABCD ES (dupS) o schradeeid sap com Mol
Cautad Rsal, Spain 10000

We have noticed that there may slreacly be an Arfa Matwork account registerad by your company
Fieass iz Delore you CrealE 8 Nt Account

20 search results found

SUPPLER NevE 9 COUNTRY. STaTE NS SUFPLIER 1O & B ™
ACME BFS 01 102

fchanged 97711 - 2:53PM DEU ANO2000150256 1

GET - usa)

e can ac ANIZIEO151013 0

bbb bb60804bd CHY - ANIZOOO1511E0 o

buebbdidhbe
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13. Canl keep using my current SAP Ariba Network
account for registration with DGS?

Suppliers are advised to create a new SAP Ariba Network ‘Standard Account’ to register with DGS. SAP
Ariba Network ‘Standard Account’ is free, and suppliers don’t incur any cost maintaining this account.
However, if supplier has an existing Ariba Network ‘Enterprise Account’ and wishes to continue with
the same, they can. The Supplier will be responsible for paying any incurred fees related to their SAP
Ariba Network account.

14. How torequest support from SAP Ariba Network
via phone?

l. Go to SAP Ariba Network Supplier Portal - https://service.ariba.com/Sourcing.aw/.
Il. Click on Support located at the right corner of the page.

SAP Ariba Proposals. souse oy ams s Ho It o

Stay informed: upcoming events

Supplier Login

Do you love to network and leam face-to-face? Or

£ .

! "y s attending a virtual event more y

} 3 M matter where or how you like to lea
3 ~u

join a community of savvy B2B pros to be the first
to know about future events for SAP Anba

suppliers.

Login
Leam More
Forgot Username or Password

Can'tlog in” Let us help you!

[l. When the pop-up window appears, type in the “I need help with” box and click Start.
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Support Centar - Help & Support - Google Chrome: - a X

TCwindowHeightd53A0&appUIl=httpsd (Sourcing awdfrontiecttTags=app®IAaribanetwork servic...

@ uecaribacom/aug/support-center?a_fenb=isfcollapsed_by user=isinSituCollapsed¥3Afalse®sT CwindowWid

Ariba Exchange User Community

Q Hame | Leaming | Support

Support Center

Comman Troubleshoaling Tags
I need help wilh 'Not Receiving Notifications from SAP Start

E_-fan\blée Search invaices

iew home dashboard  Standard accounts

srcount na
ueslionna e
Invoice rejection messages

Contact account administrator  Event content

Suppiiar acoor
SAP Cloud Trust Center
Infarmation and Etest notifcations about procduct ssues and
planned downtime
Check atatus
V. Select Get help by phone.
n Help & Support - Google Chrome — a *
# uexarbacom/aucfsupport-center-search/Mot%20Receiving %20 hotifications¥2 from%205AP?a lang=en
Ariba Exchange User Community
Q Home | Leaming | Support

Support Center

I need help with Not Receiving Notifications from SAP Update Common Troubleshooting Tags

eac] Why am | ot racaiving emais from SAP Ariba? ‘Search imvaicas
%

=3 View home dashboard  Standard accounts
2 How do | limit the numbr of Ariba emails | receive? =

fad Where is my password reset email?
. Invoice rajsction m

bad How do | participsats in my buyers event using an email invitation? Contact acoount administrator Event content

.”'_:(1_ Error: “Usar slready exists. Please enter a different usermame * Supplier account logn
-4 2 3 L
" : SAFP Cloud Trust Genter
Can't find what you are looking for? Let us help you
Irfarmation and lstest notificatons about preduct issues and
CHOose your Communicaton prefenence: planned downtime

Gheck status

(2 Get help by email

%; Get help by phone Estimated wait in minutes for non-bidding call: 2

X Attend a live webinar

V. Fill out all information and wait for SAP Ariba to call the supplier.

Supplier Registration FAQs Version 2 Published Date: 25" December 2019
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@ uecaribacom/au

SAP Ariba Phone Support

% Prowide the foliowing information, and the nexi available specialist will call you

Problem Descriplion
Shor Descnption

Contact Information

First Hame

Last Name:

Camgany

Email

Requested Languege

Phone

Ariba Matwork (D

* Mot Recening Notifications from SAP

Do you requine assisiance bidding in an event thal cioses within the next 60 minutas?
Yas Mo

diffarent languags from the Homs tab

123 Extension

Caonfirn Rhore Numbar. ©

My phone number is carrect.

A 1ecord this phene ca

rassly agras and understand that your data anterad into this systam will
T

red o Ariba. Inc. and the Ariba hostad computar
[curiendly lecated primarily in the U5 ), in acoordance with the Ariba 1 and

0t and applicable law

agres

Submit Cance
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